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Foreword 
�

The world economy is experiencing the impact of rapid globalization and the emerging new information 
age, which is bringing about a new global economic order to be dominated by information and 
knowledge-based economies.  
 
The emerging information age is characterized by ICTs, and it is having an impact on socio-economic 
development efforts in a number of countries especially those that are not only focused on ICT utili zation 
but also on the development of ICTs. In the information age it is not possible for a country to remain 
competiti ve, even in its traditional areas of comparative advantage, without using and developing ICTs to 
support its developmental process. 
 
Developing countries are confronting new additional challenges as a result of the globalization process 
and the emerging new information age.  Without appropriate ICT policies and strategies, the developing 
countries risk worse socio-economic status that can be promoted by the digital divide. 
 
Having recognized and accepted the importance and role of ICTs in Malawi’s socio-economic 
development, and committed to minimize the digital divide, the Government of the Republic of Malawi 
has developed this Policy Statement to guide her utili zation and development of ICTs for socio-
economic development. To support implementation of this policy, there shall be a national ICT 
coordination body and ICT legislation. 
 
As part of this policy commitment, special policy initiatives will be devoted to promoting FDI in 
the area of ICTs including, financial and capital investments in the local communication sector; 
joint venture arrangements in developing the local ICT sector; technology transfer capital 
investment initiatives and investments with R&D component as well as human resource 
development components in the area of ICT skill s and other information economy related skill s 
to aid the socio-economic development process of Malawi.  
 
I call upon all Malawians and our cooperating partners, to support my Government’s effort to promote the 
development and utili zation of ICT in Malawi. 
 

�
�
�

Dr. Bakili Muluzi  
The State President of the Republic of Malawi 

�
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List of Acronyms 
 
ASAC    Agricultural Sector Adjustment Credit   
ESAF    Enhanced Structural Adjustment Facilit y 
FDI     Foreign Direct Investment 
GDP    Gross Domestic Product 
GIS    Geographic Information System 
G2B    Government to Business 
G2C    Government to Community 
G2G    Government to Government 
HIV/AIDS   Human Immuno Deficiency Virus/Acquired  

Immuno Deficiency Syndrome 
HRD    Human Resource Development 
ICT     Information and Communications Technology 
ICTs     Information and Communications Technologies 
IMF    International Monetary Fund 
ITPAC   Industrial Trade Policy Adjustment Credit 
MACRA   Malawi Communication Regulatory Authority 
MICOTA   Malawi Information and Communication Technical Authority 
MPRSP   Malawi Poverty Reduction Strategic Plan  
MTEF    Medium Term Expenditure Framework 
NICI     National Information and Communications Infrastructure 
NITC    National Information Technology Council  
PRSP    Poverty Reduction Strategy Paper 
R& D    Research and Development 
S& T    Science and Technology 
SADC    Southern Africa Development Community 
SAP     Structural Adjustment Programme 
SME    Small and Medium Enterprise 
VICI     Vill age Information and Communications Infrastructure 
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Glossary or Interpretations 
 
Digital divide Is a socio-economic development gap between communities/nations caused by 
differences in utili zation and development of ICTs. 
 
Government  means the people of Malawi 
G2B/ Government to Business.  This stands for Government to Business and Business to Government 
electronic services  
G2C/Government to Citizens.   This stands for Government to Citi zen and Citizen to Government 
electronic services. 
2G/Government to Government.   This stand for Government to Government 
 
ICT/ICTs  Information and Communications Technology/Technologies. These are 
technologies with which information is managed. These technologies are a combination of 
telecommunication, computer, television, radio, and print media.  
 
Information and Documentation Centers.   These are information resources center such as 
Libraries and National Archives. 
 
Public Sector .   The Public Sector consists of the Civil Service, Parastatals, Police and Army. 
 
Public Servant. A Public servant is an employee in the Public sector 
 
Public Service. The public service is the service offered or provided by the public sector. 
 
ICT/ Information Communications Technology Incubators. These are business concepts 
and practices that are used, often in tertiary  education/training institution, to promote ICT 
research and development.  Through the ICT incubators, ICT students project ideas have both 
financially and technically natured into marketable business solutions. 
 
Underpr ivileged. This applies to the poor and the physically challenged. 
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1.0 Background 

1.1 Current Situation 
 

The Government of the Republic of Malawi recognized and accepted the 
importance and role of ICT, in Malawi’s socio-economic development, soon after 
independence. The recognition and acceptance were depicted through 
Government’s investments in Malawi Broadcasting Corporation, Malawi News 
Agency, and education programs by radio, computer systems for national 
population census, computer systems for national statistics, and computer systems 
for Government payroll and accounts. 
 
The advent of multiparty politi cs and the birth of democratic rule in the Republic 
of Malawi have enforced Government’s conviction on the role of ICT, in 
Malawi’s socio-economic development. The conviction is seen in removal of 
import duty on computer sets in Government’s establishment of Television 
Malawi (TVM); development and implementation of the Malawi 
Communications Policy; enactment of the Malawi Communications Act in 1998; 
development of Science and Technology policy; enactment of Science and 
Technology Act on 4 August 2003; the upgrade of analogue telecommunications 
to digital telecommunications equipment through Malawi Telecommunications 
Limited; liberalization of the telecommunications sector which has enabled 
proli feration of  electronic financial services, private broadcasting  services 
Internet Service Providers and cellular communication providers.  Furthermore, 
the conviction is demonstrated through Government’s prioriti zation of ICT 
activities in the Malawi Poverty Reduction Strategy Paper, and in the 
corresponding Medium Term Expenditure Framework (MTEF), and in 
establishing the Malawi Communications Regulatory Authority (MACRA)  

1.2 The Problem 
 

The private sector is also investing in ICT and utili zing ICT in its delivery of 
products.  Libraries and documentation centers are also utili zing ICTs. Currently, 
the telecommunications, broadcasting and postal technologies are regulated 
through the Malawi Communications Regulatory Authority, The regulatory body 
is under the Ministry of Information. 
 
The Malawi Communications Act limits the mandate of MACRA to the 
regulation of  telecommunications, broadcasting   and postal; and to allocation of 
frequencies. 
Computer technology aspects of ICT are not legally regulated. This is an 
unfortunate situation because the information age is converging the 
communications technologies with the information technologies. The 
convergence of these technologies is rendering computer technologies as probably 
the most criti cal in the collection, storage, processing and distribution of 
information. For example, the current legislation on communications would not 
handle electronic or cyber crime. 
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1.3   Justification 
 

The world economy is experiencing the impact of rapid globalization and the 
emerging new information age, which is bringing about a new global economic 
order to be dominated by information and knowledge-based economies.  
 
The emerging information age is characterized by ICTs, and it is having an impact 
on socio-economic development efforts in a number of countries especially those 
that are not only focused on ICT utili zation but also on the development of ICTs. 
In the information age it is not possible for a country to remain competitive, even 
in its traditional areas of comparative advantage, without using and developing 
ICTs to support its developmental process. 
 
Developing countries are confronting new additional challenges as a result of the 
globalization process and the emerging new information age.  Without 
appropriate ICT policies and strategies, the developing countries risk worse socio-
economic status that can be promoted by the digital divide. 
 
But the digital age has brought with it a number of security issues and concerns, 
which Governments worldwide are taking steps to address. It is acknowledged 
that the development and utili zation of ICTs within the public and private sectors, 
raises a number of information and consumer security issues including those of 
national security and law enforcement. 
 
Having recognized and accepted the importance, role and risks of ICTs in 
Malawi’s socio-economic development, and committed to minimize the digital 
divide, the Government of the Republic of Malawi has developed this Policy 
Statement to guide her development and utili sation of ICTs for socio-economic 
development. To support implementation of this policy, there shall be a national 
ICT coordination body and ICT legislation. 
 

1.4 Integration of ICT into National Development 
 

The IC T Policy development process has been guided by the shared Vision for 
Malawi, which defines the aspirations of the Vision 2020, the Malawi Poverty 
Reduction Strategy, Malawi Science and Technology Policy, and several other 
sectoral policies. 
 
The mission of the ICT Policy is to contribute to the attainment of the aspirations 
of the Vision 2020, the objectives of the Malawi Science and Technology Policy, 
and the objectives of Malawi Poverty Reduction Strategy paper. The contribution 
will be through the modernization of the economy and society using information 
and communication technologies as an engine for: accelerated sustainable 
development and economic growth; social and cultural development; national 
prosperity; and global competitiveness. 
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The specific objectives include: 
 

i. To develop a highly competitive ICT-driven value-added services sector. 
 

ii . To transform the Malawian service sector into a large and vibrant ICT-led 
services sector. 

 
iii . To develop an Export-Oriented ICT industry. 

 
iv. To develop an E-government, in order to modernize and improve the 

eff iciency of the Public Service. 
 

v. To transform Malawi into an ICT aware and literate nation 
 

vi. To strengthen national information resource centers such as libraries and 
National Archives. 

 
vii . To improve the information and communications infrastructure of Malawi, 

especially for the rural areas.  
 

viii . To transform the Malawian educational system using ICTs with the aim of 
improving accessibilit y to educational resources and faciliti es; the quality 
of education, the relevance of the educational services and output to 
development needs of Malawi 

 
ix. To improve the human resource development capacity of Malawi to meet 

the changing demands of the economy.  
 
x. To develop the legal, institutional and regulatory framework and structures 

required for supporting the deployment and utili zation of ICTs in Malawi. 
 

xi. To promote foreign and local investments in ICTs. 
 

xii . To promote Research and development in ICTs. 

2.0 Policy Statements for ICT Development and Utilisation 
 

ICT is both a Science and a Technology. The guiding principles for ICT development and 
utili zation shall be those guiding Science and Technology Development and application as 
written in the Malawi Science and Technology Policy document.   The following are the 
specific ICT Policy Statements: - 

2.1 Government commitment to create and facilitate an enabling 
environment for ICT development and utilization.  

  
The Malawi Government recognizes that it has a key role to play in facilit ating 
the development and utili zation of ICT in Malawi. The Government is therefore 
committed to ensuring a favourable enabling politi cal and fiscal environment. 
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As part of this commitment the Government shall provide and facilit ate the 
necessary enabling politi cal, economic, regulatory, legal and institutional 
environment to support the process of moving Malawi from a predominately 
agricultural economy to an information-rich and knowledge-based economy. 
 
The Government shall implement special incentive programmes to promote the 
development and utili zation of ICT in Malawi. 
 
The Government shall implement necessary budgetary packages with respect to 
ICT. 

 

2.2 Government commitment to promote ICT human resource 
development. 

 
The Government will facilit ate development and implementation of a 
comprehensive human resource development programme to address the criti cal 
human resource requirements of the ICT sector. 
  
The Government shall promote ICT research and development capacity to 
improve ICT human resources. 

2.3 The Government commitment to promote ICT Research and 
development 
 

The Government shall promote Malawi’s R&D capacity and capabiliti es with the 
potential to conduct and engage in advanced and cutting-edge R&D work 
required for supporting the development of a globally competitive information, 
knowledge-base and high-tech export industry and services sector.  

 

2.4 Government commitment to promote the development of an 
Export-oriented local ICT Industry 

 
The Government shall facilit ate the rapid development of the local Export-
oriented ICT industry. 

 

2.5 Government commitment to support the development of the 
private sector and to facilitate its role in the development and 
utilization of ICT. 
 

The Government shall promote the involvement of the private sector in the 
development and utili zation of ICTs in Malawi.   
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The Government shall facilit ate the mobili zation of the necessary financial and 
technological resources through both domestic and foreign direct investment.  

   

2.6 Government commitment to promote an investment climate for the 
mobilization of domestic and foreign direct investment (FDI), financial 
and technological resources 

 
Government shall create a stable investment climate that will facilit ate the 
mobili zation of the necessary resources by both domestic and foreign private 
sector organizations to aid the process of developing and utili zing ICT and 
Conducive. 

 

2.7 Government commitment to address Electronic Information 
Security and Law Enforcement Issues of the Digital Age 

 
 
The Government shall put in place legislation to address security, law and order 
issues relating to the development and utili zation of ICTs in Malawi. The 
legislation shall address security issues relating to data privacy, consumer 
protection, computer networks, electronic transactions, pornographic materials, 
cyber crime, digital frauds, and issues relating to aspects of the Internet that can 
potentially damage or corrupt Malawi’s cultural heritage, national image and 
national identity.    The Government shall promote the utili sation of ICT in legal 
practice 

 

2.8 Government commitment to creating the necessary enabling 
Institutional and legal framework. 

 
 

The Government shall establish and periodically review ICT institutional and 
legal frameworks. 
 
Government shall enact necessary laws to govern and regulate cyber-related 
activities, commerce and other Internet-related activities in Malawi. 

 

2.9 Government commitment to creating ICT standards and best 
practices. 

 
The Government shall promote and support the development of standards, best 
practices and guidelines for the development and utili zation of ICTs in Malawi. 
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2.10 Government Commitment to put in place Institutional Framework 
for Supporting ICT Policy, Plan, Development, Implementation and 
Coordination 
 

The Government shall establish a Malawi Information Technology and 
Communication Technology Authority (MICOTA). 
 
The Malawi Information and Communication Technology Agency shall be set up 
as a statutory and autonomous national agency to act as the national ICT 
regulatory and coordination body. MICOTA shall be under the off ice of the 
president and Cabinet.  

 

2.11 Government commitment to promote access to information and 
communication technologies 

 
The government shall promote community access to ICTs, in order to speed up 
the development and utili zation of ICTs within the communities. 

 

2.12 Government commitment to incorporate Gender into the 
development and utilization of ICTs 

 
The Government shall ensure that the Malawi ICT policy is engendered. 

 

2.13 Government commitment to involve cooperating partners in the 
implementation of the Malawi ICT Policy 
 

The Government shall work with other cooperating partners to build consensus 
and encourage both local and foreign mobili zation of resources. 
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3.0��Policy Objectives and Strategies 
  

Introduction 
 

To achieve the mission of this policy, Government is committed to implement the following 
objectives and corresponding strategies. 
 

3.1 Develop the Malawi economy into a Middle income economy 
through trading in ICT products and services   

 
The Government is committed to implement specific policy measures and instruments to 
facilit ate the rapid development of the ICT services sector and industry to support the rapid 
development of the Malawi economy into a middle-income country. 
 
To achieve this objective, the following strategies will be pursued: 

 
i. Promote the development and utili zation of ICTs in Malawi 

 
ii . Develop the ICT services sector  

 
iii . Develop the private sector as a whole.  

 
iv. Promote the development and implementation of a globally competitive e-

commerce and e-government initiatives 
 

v. Provide the necessary legal, institutional and regulatory framework and 
structures for supporting the deployment and utili zation of ICTs. 

 
vi. Encourage fair trade practices 

 
vii . Promote trading of affordable ICT products. 

 

3.2 Develop an Export Oriented ICT industry 
 

The Government is committed to taking the necessary policy measures to facilit ate the 
development of a large commercial services sector and vibrant ICT services sub-sector 
and industry.  
 
The strategies to be pursued to achieve this objective are: 

 
i. Develop the ICT services sub-sector including telecommunication services, 

communication, Internet, and computer services. 



 
 
Malawi ICT Policy  

13 

ii . Promote the development of and the use of international standards, and best practices to 
guide the production and the provisions of services within the economy  

iii . Improve the ICT human resource base and the quality of trained manpower utili zation  
 

iv. Make ICT Human resources aware of ICT creativity awards 
 

v. Promote locally developed ICT products 
 

3.3 Transform Malawi into an ICT aware and literate nation 
 

The strategies that will be pursued to achieve this objective are: 
 

i. Promote the development of the services sector targeting in particular the development 
of the ICT Training services sub-sector and industry 

ii . Promote the development and utili zation of ICTs  

iii . Promote basic literacy and ICT literacy in Malawi 
 

iv. Facilit ate the spread of access to information and communications products and 
services to the underprivileged. 

 
v. Promote and create an investor friendly environment including targeting the 

liberalization of the ICT sector to encourage both domestic and foreign investment in 
the ICT sector 

vi. Promote the implementation of national and community-based ICT applications; 
including multipurpose community information centers, ICT education and 
telemedicine. The implementation of some of these community-based ICT projects will 
form part of a village information and communications infrastructure (VICI) initiative, 
reflecting the implementation of NICI programmes at the rural level. 

 
vii . Encourage media coverage and promotion of ICT issues. 

 

3.4 Transform the Malawi economy into on e-economy 
 

It is recognized that despite Malawi’s current level of under-development it will be 
possible through the promotion of ICTs in key sectors of the economy and society to 
facilit ate the delivery of goods and services. This can be achieved through specific policy 
initiatives backed by special programmes, and incentive packages to encourage public 
and private sector organization and business to invest in ICTs to support their operations.  
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The Government shall promote the widespread development and utili zation of ICTs to 
facilit ate the provision and delivery of goods and services in its key sectors of socio-
economic development. The key sectors are agriculture, health, education, industrial and 
services sectors. 
 
Strategies that will be pursued in achieving this objective with respect to the service 
sectors are: - 
 

i. Promote international standards and best practices in the use of ICTs to aid the 
development and utili zation in the delivery of services. 

 
ii . Promote policy initiatives aimed at creating opportunities for Malawians to use 

ICTs.  Address issues relating to how businesses, institutions and the public and 
private sector will be encouraged to use the technology to bring about change in the 
economy. 

 
iii . Promote the use of ICTs to support the provision of value-added services within the 

economy  
 

iv. Facilit ate Malawi's access to global electronic business systems. 
 
 
The strategies to be pursued to achieve the stated objective with respect to Industrial 
sector are: 
 

i. Facilit ate and support the development of the requisite pool of highly skill ed and 
knowledgeable human resources.  

ii . Develop and improve ICT R&D capacity and resources  

iii . Develop national productivity capacity and improve competitiveness through the 
eff icient application of ICTs 

 
iv. Improve ICT infrastructure 

 
v. Promote Foreign and local direct Investment specifically targeting attracting 

investments that have knowledge and expertise transfer components 

vi. Build ICT research and development capacity in Malawi’s training institutions, 
universities, polytechnics and industrial research institutions that focus on ICT 
education and training 

vii . Enact the necessary ICT legislations and laws targeted at promoting and supporting 
the development of a vibrant and modern industrial sector 

viii . Facilit ate the development of SMEs especially those involved in technology and 
knowledge related production activities li ke software development, computer 
equipment assembly and manufacturing, computer and communications services 
providers. 

ix. Strengthen ICT education in schools 
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The strategies to be pursued to achieve the stated objective with respect to Agricultural 
sector are: 

 
i. Introduce ICT in the Agricultural cooperatives 

 
ii . Carry out ICT awareness programs for farmers 

 
iii . Promote the development of ICT-driven agro-business industry 

 
iv. Facilit ate the deployment and utili zation of ICTs to support the activities of the 

agriculture sector including, the production, processing, marketing and distribution 
of agriculture products and services 

 
v. Promote ICT utili sation in agricultural training and research institutions 

 
The strategies to be pursued to achieve the stated objective with respect to Health sector 
are: 

 
i.  Introduce and promote Health management information systems 

 
 

ii . Develop electronic content on health issues for information centers and the 
Internet. 

 
iii . Introduce and promote telemedicine 

 
iv. Facilit ate the development and utili zation of ICTs to support the activities of the 
Health sector 
v. Promote ICT utili sation in Health training and research institutions 

 

3.5 To develop an E-government, in order to modernize and pick up 
the efficiency of the Public Service. 

 
The Government shall implement specific policy measures aimed at reforming and 
modernizing the operations of the public services to improve on eff iciency and quality of 
service delivery.  

 
Strategies that will be pursued in achieving this policy goal are: 

 
i. Improve the productivity, eff iciency, effectiveness and services delivery of the 

public service through institutional and organizational reforms and renewals 
 

ii . Modernize the public services through the development and utili zation of ICTs to 
support its operations and activities  

 
iii . Promote the e-government initiatives including: government to government (G2G), 

government to business (G2B) and government to citizens (G2C) types of e-
government initiatives 
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iv. Promote the use of ICTs to facilit ate the decentralization of Government services 

and operations and support the delivery of business and government services to the 
rural areas 

 
v. Improve the basic ICT skill s of public servants through in-services training and skill 

update programmes in ICTs 
 

vi. Develop and enforce standards and best practices to guide the delivery of services 
to the public by and public sector organizations 

 

3.6 To develop a highly competitive ICT-driven value-added services 
sector. 

 
The Government shall take the necessary measures to create a stable competitive 
environment to facilit ate the mobili zation of the necessary financial and technological 
resources by the local and foreign private sector to build, rehabilit ate and expand the 
information and communications infrastructure of the country to support the development 
of the economy towards information and knowledge-based economy.  Specifically 
Government shall improve broadcasting, telecommunication and electrical energy 
 
To achieve the objective, the strategies outlined in the communications policy and energy 
policy shall be supported by this policy. 

 

3.7 To transform the Malawi educational system using ICTs. 
 

The overall policy in the education sector expands access to education services at all 
levels of the education system with particular emphasis to primary and secondary 
education.  Equal attention will be paid to improving the quality and eff iciency in the 
sector, and making the curriculum more respective to national socio-economic 
development objectives. 
 
 
The Government shall facilit ate the development of the educational sector by   
introducing ICTs to all l evel of the education system as a key step toward the realization 
of the policy objective. 

 
Strategies that will be pursued in achieving this objective are: - 

 
i. Introduce computer lessons in Education, especially primary and secondary education. 

   
 

ii . Improve basic ICT literacy through both formal and informal educational avenues 
 

iii . Modernize the educational system using ICTs to improve and extend access to 
educational, training and research resources and faciliti es 
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iv. Facilit ate sustainable development and utili zation of ICTs within the educational 

system to support teaching and learning. 
 

v. Promote ICT research, development and utili sation in tertiary education and 
institutions. 

 

3.8 Strengthen national information and documentation. 
 
The Government shall strengthen national information resource centers through the following 
strategies: 
 

i. Train the information resource center off icers 
 

ii . Revamp and modernize the information resource centers. 
 
 

iii . Develop and implement ICT driven resource centers. 
 

iv. Provide civic education on the information resource centers. 
 
 

v. Integrate ICT in information and documentation policies. 
 

3.9 Improve the ICT Human resource capacity of Malawi to meet the 
changing demands of the economy. 
 
The Government shall develop the ICT Human resources through the following strategies: 
 

i. Expand university intake of ICT students 

ii . Strengthen the capacity of ICT education and training institutions. 

iii . Integrate ICT education/training in all other education/training courses. 

iv. Utili ze the Fund for the Advancement of Science and Technology. 

v. Bring awareness of availabilit y of ICT awards to the ICT human resources. 

vi. Identify and establish centers of ICT Excellency at tertiary level. 

vii . Strengthen Teacher Training colleges in the production of teachers specialized in ICT 

viii . Encourage exchange programmes between local and international tertiary level 

institutions. 

ix. Introduce national ICT Accreditation for ICT certificates and training institutions. 
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3.10 Develop the legal, institutional and regulatory framework and 
structures required for supporting the development and utilization of 
ICT in Malawi. 

 
The Government shall establish appropriate legal, institutional and regulatory framework in 
support of ICT development and utili sation through the following strategies: - 
 
i. The Government shall establish a Malawi Information Technology and Communication 
Agency (MICOTA). 

 
ii .    The Malawi Information and Communication Technology Authority shall be set up as a 

statutory and autonomous national agency to act as the national ICT regulatory and 
coordination body. MICOTA shall be under the off ice of the president and cabinet.  

 
 

iii .      Enact appropriate legislation governing the development and utili sation of ICT. 
 

3.11 Promote research and development in ICTs in Malawi  
 
The government is committed to promote research and development in ICT through the 
following strategies: - 
 

i. Revamp capacity of the existing R & D institutions 
 

ii . Give mandate to the centers of ICT excellence to carry out ICT R & D. 
 

3.12 Promote ICT Standards and best practices 
 
The government is committed to promote ICT standards and best practices through the following 
strategies: -   

i) Implement international ICT infrastructure and communication standards to support 
international off -shore data processing faciliti es and services 

ii ) Implement international ICT standards for training professional data processing staff , 
programmers, web and Internet service developers and software engineers faciliti es  

iii ) Collaborate with international ICT standards institutions 

iv) Develop standards for: - 

a) Assessment and certification of ICT certificates and training institutions 
b) ICT products development 
c) Systems development process 
d) Information security  
e) ICT project management  
f) ICT procurement  
g) ICT working environment 
h) ICT data management  
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4.0 ICT Institutional Framework 
 
Government shall establish MICOTA whose organizational structure shall be: - 
 

A d m in istra c tion
&  F ina n ce

P a ra sta ta l R e se a rch
&  De v e lo p m e nt

A cc re d ita tion S e c to ra l

P o licy

C h ie f E xecu tive

B o a rd  o f D ire c to rs

O ffice  o f th e  P res id en t an d  C a b in e t
T yp e t it le  h e re

 

4.1 Functions of MICOTA 
 
Administration & Finance 
 

i. Support the functions of MICOTA financially and administratively 
 
a) Public Sector  

 
ii . Provide ICT products to the public sector 
iii . Promote ICT professionalism 
iv. Promote ICT development and utili sation in public sector 

 
b) Research & development 
 
i) Carry out ICT research and development  

 
c) Policy 

i. Implement Malawi ICT Policy 
ii . Periodically monitor and evaluate Malawi ICT Policy implementation 
iii . Periodically review Malawi ICT Policy 
iv. Promote ICT development and utili sation in private sector 
v. Develop and implement ICT standards, guidelines and code of ethics 

vi. Periodically review ICT standards, guidelines and code of ethics 
vii . Periodically review ICT legislation 
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viii . Certify and accredit organizations practicing good ICT practices   
ix. Enforce ICT intellectual property rights 

 
4.2 Funding of MICOTA  
 
MICOTA shall get its financial resources from: - 

- A 20% share of the Fund for the Advancement of Science and Technology  
- Revenue from sales of its services 
- Government subvention 

4.3 MICOTA Board 
 
MICOTA will be managed and regulated by a Board of Directors in accordance with Malawi 
ICT legislation.  The Board will be appointed by the Off ice of the President and Cabinet.  The 
Board shall meet quarterly and whenever the Board’s chairperson calls for a Board meeting.  
Such call for a Board meeting shall be limited to when there are major and urgent issues 
requiring the Board’s resolution. 
 
4.4 Board functions 
 
The Board’s function shall be: - 

i) Directing the Agency 
ii ) Deciding on all matters referred to the Board 
iii ) Reviewing and approving Agency’s plans and budgets 
iv) Approving external travel and leave of the Executive Directors 
v) Monitoring and evaluation performance of the Executive Directors 
vi) Monitoring and evaluation performance of the Agency 
vii ) Reporting to the Off ice of the President and Cabinet on MICOTA issues 

 
The Board can create subcommittees of the Board to address specific MICOTA issues. 
 

4.5 The Board shall comprise of: - 
 
Three ex off icio directors from Ministry of Commerce and Industry, National Commission for 
Science and Technology and Ministry of Finance.  Seven directors from which a Chairman shall 
be appointed by the off ice of president and cabinet.  The directors shall preferably, include 
representatives of Education, Health and Agriculture. 


